—

T+ .
SENT BY: FUNDS FOR LEARNING; 7033516218; MAR-7-01 &:53PM; PAGE 20/20
> 3

Federal Communicutions Commission

application will be granted upom processing by SLD. Naperville’s appeal only addresses whether
its application should pe reviewed as filed within the filing window.

16.  Presenfly, we have a4 number of requests for review that raise issues siinilar to the
instant appeal. Moreqver, we are aware that similar issues have been raised in matters that
remain pending befor¢ SL1. We direct SLD and the Common Carrier Bureau 10 resolve these
matters consistent with the underlying rationale of this Order. Specifically, we conclude that it is
inappropriate for SLD to return an application without consideration under its minimum
processing standard where (1) the request for information was a first-lime information
requirement on a reviged form, thereby possibly leading to confusion on the part of the
applicants; (2) the onjitted information could be easily discerned by SLD through examination of
other information included in the application; and (3) the application is otherwise substantially
complete,

JIL.  ORDERING|CLAUSES

17.  Accordingly, IT 1S ORDERED, pursuant to sections 1-4, and 254 of the
Communications Act of 1934, as amended, 47 U.S.C. §§ 151-154 and 254, and sections 54,719
and 54.722 of the Commission’s rules, 47 C.F.R. §§ 54.719 and 54.722, that the Request for
Review filed on July([11, 2000, by Naperville Community Unit School District 203, Naperville,
Illinois, 18 GRANTHD.

18. IT IS FURTHER ORDERED that the Request for Review filed on July 11, 2000,
by Naperville Comnjunity Unit School District 203, Naperville, Hlinois, is REMANDED to the
Schools and Libraries Division of the Universal Service Administrative Company, and the
Schools and Tibrarids Division is directed to take action to cffectuate the steps outlined in this

Order.

FEDERAL COMMUNICATIONS COMMISSION

Magalie Roman Salas
Secretary
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FUNDS FOR
- LEARNING, LLC

BRINGING TECHNOLOGY TO THE CMSSROOM

FAX TRANSMITTAL

To:  David Krowll Date: March 21, 2001
Firm: SLD
Fax Number: (888) 276-8736 Number of Pages Including Cover: 21
From: John D. Harrington Phone: (405) 341-4140 ext 100

Email: jharrington@fundsforleaming.com
Re:  PY4 App #262187 CccC:
(] Urgent [} ForReview [ ] Please Comment [ | Please Reply [_] Please Recycle
Jon Cruver said that I should forward this to you. In reviewing Oklahoma City's application
we discovered a clerical error. See attached. Please let me know if you have any questions.

1f you do not receive all of the pages or have received this fax in error,
please call the above person at the number indicated. Thank you.

FUNDS FOR LEARNING, LLC

www. fundsforlearning.com

2111 Wilson Blvd, 229 North Broadway
Suite 700 Edmond, OK 73034
Arlington, VA 22201 (405) 341-4140
(703) 351-5070 (403) 341-4140 (fax)
(703) 351-6218 (fax)

Attachment H
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FUNDS FOR
> LEARNING, LLC

INGIHG TE(HNO[OGY 10 THE CLASSROOM

FAX TRANSMITTAL

To:

Matthew Banks

Date: March 21, 2001

Fimm:

SLD

Fax Number: (888) 276-8736

Number of Pages Including Cover: 3

Phone: (405) 341-4140 ext 100

From: John D. Harrington

Email: jharrington@fundsforlearning.com
~Re: PY4 App #262187 CC:
D Urgent [ ] ForReview [ ] Please Comment [ | Please Reply [] Please Recycle

Here are the corrected Block 5 funding requests for Oklahoma City Public Schools. Let me
know if you have any other questions. Thanks for your help.

If you do not receive all of the pages or have received this fax in error,
please call the above persen at the number indicated. Thank you.

FUNDS FOR LEARNING, LLC

www.fundsforlearning.com

2111 Wilson Bivd,
Suite 700
Arlington, VA 22201
(703) 351-5070
(703) 351-6218 (fax)

229 Nortk Broadway
Edmond, OK 73034
(405) 341-4140
(405) 341-4140 (fax)

Attachment
Page 7 of 2
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ntity Number 0000130831 Applicant's Form (dentifier OCPS-PY4-471-01
ontact Person Steva Washam Phone Number _ 1405) 297-6798
Block 5: Discount Funding Request(s) Block 5, page __ 2 of ___/

Instructions: Use one Block 5 page for EACH service {(Funding Request Number) for which you are requesting discounts,
Make as many copies of this page as necessary, and number the completed pages to assure that they are all processed corractly.

Category of Service {ony ONE category should be checked)

15 Contract Number (i avaiatie use -1~ F arfied services, NA

" e “MTM" # monih-to-month senvices as described in instructons)
Telecommunications Service ‘O Intemet Access ) Intemal Connections 16 Billing A 1t Number (e.g., bited fek number) OKCS900SY
. 17 Allowable Vendor Selection/Contract Date (mm/ddlyyyy)
12 Form 470 Application Number (15dgis)  553080000038015 (based on Form 470 fing) 03/20/1998
13 SPIN - Service Provider 18 Contract Award Date (mmiddyyyy) 04/09/1998
Identification Number (3 dgis) 143005575 )
19a Service Start Date {mmiddfyyyy) 07/01/2001
19b Service End Date (mavddlyyyy) (use only for T~ or "MTM® services)
14 Service Provider Name Cox Oidahoma Telcom, Inc. dba Cox Business Services |20 Contract Expiration Date (mmvddfyyyy) 06/30/2002
3 You MUST attach a description of the service, including a breakdown of components and costs, plus any relevant brand names. Label
2 Description of this description with an Attachment #, and note number in space provided below,
This Service: P t# 2
22 a. if the service is site-spedific (provided to one site and not shared by others), list the Entity Number of the entity from Block 4 recelving
Entity/Entities this service :
Receiving This Service:
b. If the service is shared by all entities on a Block 4 worksheet, list the worksheet number (e.g.. A-1); _A-1
23 Calculations
Recurring Charges Non-Recurring Charges TJotal Charges
A B C D E F G H I J K
Monthly $ charges |How much of the $| Etigible monthly #of | Annoual pre-discount$| Annual non- | How much of | Annual eligible pre- | Total program | % discount| Funding Commitment $
(total amount per | amountin (A)is |  pre-discount months | amount for efigitle | recurring (one- jthe $ amountinj discount $ amourt Jyear pre-discounty  (from Request
month for service} Inefigible? amount servica recurring charges | time) $ charges | (F) is inefigible?|for one-time chargesf ~ $ amount Block 4 (1xd)
{Aminus B}  ]provided in {CxD} {F minys G) (E+H) Worksheet)
program
year
$84 677.00 $0.00 | $84.677.00 12 $1,016,124.00 $0.00 $0.00 $0.00 15101612400 84% $853,544.16

FCC Form 471 -~ Qctober 2000

Page 4 of 6







%% FUNDS FOR

N LEARNING, LLC

BR!NGING TECHNOLOGY TO THE ClASSROOM

FAX TRANSMITTAL

To:  Data Entry Corrections

Date: April 27, 2001

Firm: SLD

Fax Number: 973-884-8217

Number of Pages Including Cover: 3

From: John D. Harrington

Phone: (405) 341-4140 ext 100
Email: jharrington@fundsforlearning.com

Re: Correction to FRN 663320

CC: Steve Washam (OCPS)

D] Urgent [ ] ForReview [ ] Please Comment [X] Please Reply [ ] Please Recycle

Attached is a data entry correction to FRN 663320 for Oklahoma City Public Schools (entity
number 13983 1). If you have any questions, please contact me, John Harrington, at 405-341-

4140 ext 100. Thank you.

If you do not receive all of the pages or have received this fax in error,
please call the above person at the number indicated. Thank you.

FUNDS FOR LEARNING, LLC

www. fundsforlearning.com

2111 Wilson Bivd,
Suite 700
Arlington, V4 22201
(703) 351-5070
(703) 351-6218 (fax)

229 North Broadway
Edmond, OK 73034
(405) 341-4140
(405) 341-4140 (fax)

Attachment J
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ata Kntry Correction - ahoma City Public Schoo
Contact John Harringgun 405-341-4140 ext 100

A e

‘ ' S A( °: Universal Service Administrative Company
. . Schools & Libraries Division

FORM 471 RECEIPT ACKNOWLEDGMENT LETTER
(Funding Year 4: 07/01/2001 - 06/30/2002)

“April 16, 2001

OKLAHOMA CITY PUBLIC SCHOOLS
STEVE WASHAM

200 N.E. KLEIN, P.0O. BOX 25428
OKLAHOMA CITY, OK 73125-0428

Re: Form 471 Application Number: 262187
Tunding Year 4: 07/01/2001 - 82;30‘2002
Agglicant 8 Form ldentifisr: S-PY¥4-471-01
8illed Entity Number: 139831

NOTICE: This notification is an acknowledgment of RECEIPT and SUCCESSFUL DATA ENTRY
of your ECC Form 471, Services Ordered and Certification Form, reflecting
895 1493.04 in total program year pre-discount costs for services. This letter

- confirms that the Form 471, Item 21 attachment, and signed Form 471 Certification form
have been received.

This letter does NOT contain ang decisions concernini your requests for discounts. Note,
however, the two-week rasponse deadline described below.

Ploase keep this letter for your records. The Form 471 application number cited above is

critical for you to link vour application to future Schools and Libraries Division (SLD)
communications.

Please be advised that your Form 471 application materials were postmarked or received
by the SLD on 01/11/200l and successfully enterad into our data system. SLD's Progﬁam
Integrity Assurance (PIA) Team will now reyiew your application for compliance wi .
program rules. Once the review of your application has been completed, you will receive
a separate Funding Commitment Decigsion Letter to inform you of the disposition of your
spplication. Until you receive a Funding Commitment Decision Letter from the SLD, you
cannot assume that you will receive the discounts for which you are applying.

Your application will be congidered within the application filing window wherein all
applications which meet the Minimum Processing Standards are treated as though they were
received on the same day,

HOW TO USE THIS 471 RECEIPT ACKNOWLEDGMENT LETTER TO CORRECT INFORMATION ON YOUR
FORM 471 (ACT WITHIN 2 WEEKS!)

If you find data entry errors on this letter, or you previously identified errors on
gur Form 471, these can be corracted using this Form 471 Receipt Acknowledgment Letter.
amples of the errors thet can be corrected are:

I Black 1 information ésuch as contact person or street address);
. Reductions to Block 5 Funding Requests;
SPIN is incorrect because of a data entry error or because the company has
merged with or been acquired by another company (Requests to chahge service
groviders for other reasons cannot be accommodated through the Receipt
cknowledgnent Procass.)i
If on your Form 471 you incorrectly combined or "bundled" inte one Funding
Request Number (FRN) two or more services from different service providers

Box 125 - Correspondence Unit, B0 South fefferson Road, Whippany, New Jersey, 07981

Visit us online M.Atw%m.éﬁtcw'om

Page 2 of 4
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) elistel L W K| AU el RGPS _INEQ LECH DIV FAX NO, 4052876773 M_._B*QE_-.,__.
“Data Entry Correction — OKlalioma City Piiblic Sch6oly (BEN 139831)

Contact John Hamgton 405-341-4140 ext 100

3uest Number 663318 .
SPIN- 430 Service Provider Name: AT&T Corph
eg Ty of Servme Telc SVGSB& R
Pre iscount § A)nounta £12,000:007

Diseount Percentage:

m“'—g uest. N"‘Fem 6635920 .
SPIN ¢ g4 Service Provider Name: “Cos® éﬁiﬁhﬁﬁﬁf&gqum,; Incw dba Cox Biines Seriicas
ate ory of Sorv:l.ca. Tedo-8y , - »

AR 8853 594 )4

Pre~ 1scount $ Amount;
Discount Percentage: B4

SOTN. 143500855 NnEer, cesazl T T

: ame: % Eran e
Category of Seryice: Te < su a& ‘ Nexked Weat. Corn.
, Lscount § Amount; 1840000,

stcount Percentage; 84% B

Fundin ?"l! aags st N luber E63322 ——
SPIN~ 43015254 ervice Provider Name: jOfENet®
gory of Service: Inet cs

Pre iscount § Amount; $170,400.00
Difcount. Percentage: 84

O oD L B ame: Southwens Bell Telephone .G

gp ervice Provider Name:,Southweste one.. Ry,
Cate ory of Service: Telc § vc ) R rnee TAADEANRRRY.
Pre~distount § Amount: %69&, -

Dimcount Percentage: 84 B

Fﬁ‘diﬁ? Re 8 ett Number: 663326 iy
SPIN: 143000465 Service Provider Name: ‘§SHERG
R Ry g Cr Ny N

~ ctoun
Discount Percentage; 54&

ing He esﬁ‘ﬂ?hber- 592517 e
R AT O Service Brovider Name : g¥aHBEETHY:
Category of Service: Telc vcés ”
Pre-distount $ Amount 40
Discount Percentage: 84

Hell Wireless ne. '

Jchools and Libraries Division/USAC Page 4 of 4 471RA Ltr. 04/16/2001
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ACTIVITY REPORT

TIME : B84/27/2001 B88:33
NAME : FUNDSFORLEARNING
FAX @ 4853417888
TEL : 4853414146
= DATE TIME Fax NO. /NAME DURATION PAGE(S) RESULT COMMENT
.B4/23 16:23 29 21 OK RX ECM
p4/23 16:48 917833516218 91:35 85 oK X ECM
pd/24 A9:58 7833516218 21 a1l oK RX ECM
R4/ 24 189:15 99486618 54 P2 oK TX ECM
LoEd/24 18:49 4052976773 B2:56 a5 OK RX ECM
Poads 24 19:58 7833516218 58 A3 OK RX ECM
hd/zd 13:83 914135134395 46 n2 oK TX ECM
CBd/24 14:20 917P33516218 a2:27 B2 OK T ECM
R4/ 24 14:57 7833516218 P1:83 a1 0K RX ECM
a4/24 16:35 919738848866 22 g1 OK TX ECM
B4/25 Bg:88 FFL 35 al oK ™= ECM
A4/25 11:35 7138926749 Bl1:26 a5 oK RX ECM
Bd/ 25 16:39 318882768736 18 gl 0K TX ECM
R4/25 21:12 f8 [414] NG RX
P4/ 26 85:06 [Z)s] a9 NG RX
B4/26 A8:43 405 348 3836 Al:16 a4 OK RX ECM
R4/ 26 a8:57 FFL A1:12 B4 0K TX ECM
94/26 18:19 FFL 27 g1 OK TX ECM
84/26 18:58 7833516218 p2:156 P4 K RX ECM
Ad/ 26 13:14 7033516218 49 a2 OK RX ECM
74/26 15:51 818882768736 82:26 2] oK TX ECM
-—f} A4/27 g 38 919738848217 B2: 26 B3 0K TX ECM
BUSY: BUSY/NO RESPONSE
NG : POOR LINE CONDITION
Cv : COVERPAGE
CA @ CALL BACK MSG
POL @ POLLING
RET : RETRIEvVAL
Attachment J
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% FUNDSFOR
LEARNING, LLC

BRINGING TECHNOLOGY TO THE CLASSROGM

FAX TRANSMITTAL
To:  Data Entry Corrections Date: 5/9/2001
Firm: SLD
Fax Number: 973-884-8217 Number of Pages Including Cover: 4
From: Cathy Turner Phone: (405) 341-4140 x 650
Email: cturner@fundsforlearning.com
Re:  Correction to FRN 663320 CC:

Xl Urgent [] ForReview [ ] Please Comment [X] Please Reply [ ] Please Recycle

On April 27, 2001 we faxed a data entry correction to FRN 663320 for Oklahoma City Public
Schools. I phoned the SLD customer support line today and spoke with Michelle. Michelle
was unable to see if the correction had been made and she suggested that I fax you again
requesting a status update. Could you please fax or call the status of this data correction to
John Harrington’s attention at 405-341-4140 ext 100. Thank you for your assistance.

If you do not receive all of the pages or have received this fax in error,
please call the above person at the number indicated. Thank you.

FUNDS FOR LEARNING, LLC

www.fundsforlearning.com

2111 Wilson Blvd, 2709 Lancaster Court
Suite 700 : Suite 1100
Arlington, VA 22201 Edmond, OK 73003
(703) 351-5070 (405) 341-7003
(703) 351-6218 (fax) (405) 971-7685 (fax)
Attachment K

Page 1 of 4




Date Event
7-Mar Data entry request faxed to Jon Cruver

21-Mar Jon Curver said to talk to Matthew Banks. Banks said to fax him corrected Block 5.
Thought it would be fixed.

21-Mar Corrected block 5 faxed to Matthew Banks

16-Apr RAL letter sent by SLD (date on letter)

24-Apr RAL received by OKC

27-Apr Data entry correction faxed to SLD

9-May Spoke with Michelle at SLD line; She instructed us to refax
9-May Data entry correction faxed to SLD

17-May Spoke with Don at SL.D. He said change had not been made and that he'd never
seen them fix anything that involved an increase in the funding request.

Attachment K

Page 2 of 4



85 COX BUSINESS SVC Booz
MUNICATIONS 44 259 H57¢H 10 B140S68R55E5 P.a%7

FUNDING COMMITMENT REFPORT

Eervice Prev e ah Telcom, LLC 4k i
Service Provider T¥entyfs Jinhons Telconshieodbe Cox Burinwss Services

i::‘go Pﬂtlﬂh‘a 523?23‘
Ep.i-'iff % éﬁa:-:; 900 K.E. gﬁ:i“é?‘?g 8%’25420
E §:.§‘ §§§ za 50420

tact Person: sm-% H%SHAH

:nzﬁé::" 253: o?i’g/z mE §2/38/2802
Con a§t’. =

ieﬁm 1%1::3 cr mﬂq*&gim Servica

K ns act Date: 03/20/1%94
contract Aw m."e'

Effactive Da e ot‘ Discount: 0770172001
an Dltn 08 BQ

E::ﬁi ozfurgﬂ.\ g Eé uﬂ?.“ﬂ &geﬁ%"ﬁ that n‘,‘, eligible. 50,00

Annual Fre- glesﬁgzig-m:inq !orviccs: !M?‘I 0¢ -

Annual No?- I-:urfinq C ““:Ln‘ t cs that is Ineligible; §0.00

Portiom o pHua
2nnual. zlz'.g..blu Pre-Disecount hount or um-; cgr ing Charges: $0.00
iﬁlﬂt 8

rﬁ; Agg"‘%:ie:? ::“"":;I"éin %ﬂq x&g approved as submitted

mz:gy AP tcvu status: Pend
1aant fatnr Datae: 08/07/2001

NFCDL/Schoolx and Libraries Division/USAC Page 7 of 7 087072001

x% TOTAL PRAGE.Q7 *x

Attachment K
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tity NumberQNo0 130831 Applicant's Form identifier OCPS-FY447101
ontast Person Steve Washam Phons Numbar } {405) 2976798

Block 5: Discount Funding Request(s)

instructions: Use one Block 5 page for EACH sarvice {(Funding Request Number) for which you ane requesting discounts.
Make as maivy copies of this page as necessary, and number e completed pages 10 assura that they ore all processed correctly.

Block 5, page __._.g of —

7

t

F'o? 3 e T i Lailied senvicas,

INES

A8

ONINYYIT 404 SANNA

11 Category of Servioe (arly ONE categary should be dwcked)
© Tebecommumications Serice O Intemet Accers D intema Connearions

Wit

NI T rmonBi-10-mwnih secvices as described in nsirucions]

18  Billing Account Number {ug., bited teepbone numbart OKCI900SY

12 Form 470 Application Mumber (lbdoi)  553080000038015 [ Momeih TvIor Setection/Contract Dt (M) oyy1996
13 ::m-smboﬁwun 143005575 18 Cortiract Award Date (meiddypey) 04/09/1998
nttfication Number (8 digks) 192 Service Start Date (wdibyyy 07/0172001
18h Sarvice End Dabe (mmiddlyyyy) (wse only lor T or AT sarvices)
14 Service Provider Nama Cox Oklahoma Telcom, Inc. 20 Contract Expiration Date iy} 06/30/2002
You MUST attach a desciption of the servics, including a breekdown of companents and costs. plus any relevant brand names. Label

9¢ Descilption of this desaription with an Attachment #, and nole number in space provided below.

This Service: Attnchiment # 2
22 a. If ha servica is site-spedific {provided to one site and not sharad by others), list the Entity Number of the entity from Block 4 raceiving

Entity/Entities this service : -

Receiving This Sarvice:

b. if the sarvics is shared by alf entities on a Block 4 workshsel, st the worksheet number {e.g., A-1): _A-1
23 Calculations
Recarring Charges Non-Recusring Charges Total Charges
A B C D [ F G H 1 J X
Worhly § charges JHow much of the §]  Eagltie anthly fof |Anual predisoount$] Annual son- | How much of | Asnual eligible pra-|  Tolal program | % discount | Funding Comermert §
[otnl amount per | amountin{A)is | prediccounl | mosths | amountfor efigbla | rectering (one- [ihe $ amountin] discownt § amount fyear prodiscounf  (from Requast
Tonth %0r service) Inekgible? anount senice | recuwing charges | lime) § charges W) is inefigidie?{ior one-tre chargey  § amunt Hock 4 {11J}
{Awirue B)  |provided | D) {F minus G) E+H | workshee
progran
yaar
584.677.00 $0.00 | $84,677.00 12 S1.618,124.00 s0.08 50.00 $0.00 Fyr018424.00] B4% $853.544.16
Page 4ol 8 FCC Form 471 — October 2000
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Attachment L

. Page 1 of 2
Orin Heend ?

From: Orin Heend [oheend@fundsforiearning.com]
Sent: Thursday, August 23, 2001 8:19 PM

To: gmcdonald@universalservice.org

Subject: Oklahoma City Public Schools

8/23/01

Mr. George McDonald
Acting President
USAC, Schools and Libraries Division

George:

I am writing to request your support to help Oklahoma City Public Schools (OCPS) remedy as quickly as possible a
funding commitment problem that should have been resolved long before now. Unfortunately, the SLD recently issued a
Program Year Four funding commitment decision letter to OCPS that was incorrect due to a Block 5 clerical error. The
funding commitment for ieased data circuits was for $71,128.68 (pre-discount $84,667); it should have been for
$853,544.16 (pre-discount $1,016,124.00).

Our understanding is that OCPS has money budgeted only for the discounted portion of the cost of its leased wide area
network (all 40,000 OCPS students access the Internet through this network). If OCPS cannot locate funds from another
source to cover the remainder of the cost, it may be forced to forego the service entirely unless and until the SLD acts. In
these circumstances, the harsh reality is that every month that passes with no resolution means another month’s worth of
E-rate support that the school district never will see. “Success” on appeal four months from now would erase effectively
almost half of the funding to which the school district is entitled. In ten months, “success” would be completely worthless.
Time, therefore, clearly is of the essence.

| was hoping that we could discuss this matter in advance of OCPS filing an appeal, so that together we could find a way to
help the school district chart the most efficient and effective course.

The facts, briefly, are as follows:

--Due to a clerical error, Block 5, Column E (*“Annual pre-discount $ amount for eligible recurring charges”), lists the
monthly service fee, $84,677, not the annual fee. This amount, 1/12 of what OCPS intended to list in that field, was
obviously an error. The correct annual pre-discount amount, the amount that should have been listed in Column E, is
$1,016,124.00.

--Both the mistake and the correct amount were easily discernable from the application itseif, as the description of service
clearly showed one month of service at $84,677, the correct pre-discounted amount. See the price quote from Cox
Telcom, Inc. shown in Description of Service Attachment number 2. The four and one half page quote lists each school
along with a service level and a monthly recurring fee. The last page of the quote states clearly: "TOTAL MONTHLY
RECURRING: $84,677

—-The $1,016,124 estimated annual fee for this service is consistent with the school district's requests and funding
commitments for this service in Program Years One, Two, and Three.

--During the Year 4 application review process, SLD staff assured us more than once that the FCDL would be issued for
the correct amount, as that amount was clearly and unambiguously evident in the supporting documentation that OCPS
had filed with the Form 471.

As you know, the FCC has held repeatedly that the SLD has authority to correct a clerical error in these kinds of
circumstances. See, e.g., Methacton School District, Norristown, PA (Released May 17, 2000). (“Under SLD procedures
SLD may grant appeals when the applicant has correctly listed the proper item on another part of the Form 471”).
Compare Scranton School District, Scranton, PA (Released January 7, 2000), where the FCC refused to allow an
applicant to amend a funding request because nothing else in the application reasonably supported the conclusion that the
applicant intended to request a different amount.

OCPS is a school district with a very large, economically disadvantaged student population. The service at risk here is
Internet access, apd Internet access lies at the very heart of the E-rate program. The best interests of this program are
not served by cutting off large numbers of economically disadvantaged students from Internet access solely because of a

1



clerical error on a Form 471 that could have been corrected easily from information contained elsewhere in the appiication.
We certainly hope you agree, and that you will support us in our efforts to turn this around as quickly as possible.

We would appreciate whatever help you can provide. | will call you early next week to follow up or please call me at 703-
351-5070.

Thanks,
Orin Heend

Orin Heend

Funds For Learning, LLC

2111 Wilson Blvd. Suite 700
Arlington, VA 22201
703-351-5070

703-351-6218 (fax)
oheend@fundsforlearning.com

Attachment L
Page 2 of 2
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Attachment M

Page 1 of 1

7. Post-Commitment Events

Appeals Process

Who can appeal

According to FCC rules, any party aggrieved by an action taken by USAC
or SLD may appeal that decision. That means that Service Providers or
applicants may file an appeal. (It would be best not to have both file an
appeal, unless it’s a consolidated appeal, raising the same issues.) The
appeal may be filed first with SLD and, if not satisfactorily resolved, then
with the FCC. Alternatively, appeals may be filed with the FCC directly.
(An appeal cannot be filed with both the SLD and FCC simultaneously; in
such instances, the FCC will dismiss without prejudice, pending the
outcome of the SLD decision.) Fax and email appeal letters are NOT
accepted. More information about appeals can be found in the Reference
Area of the SLD web site under Appeals.

It is important to note that in some instances there is a third party, such
as a state Department of Education, which is neither the Service Provider
nor the applicant. The third party may want to file an appeal on behalf of
applicants, but this should be discouraged. Remember, the appeal right
belongs to a party that has an interest in the transaction and where that
interest is affected by the USAC/SLD decision.

Basis for Review

SLD reviews appeals according to the guidelines established by the
Schools and Libraries Programmatic Subcommittee of the USAC Board of
Directors. (They are included in the Reference Area of the web site under
Appeals - SLD Guidelines for Review.)

SLD will grant an appeal in the following four circumstances, assuming
there are no other issues with the application:

(1) If the appeal makes it clear that SLD erred when it performed its
initial review of the application;

,____> (2) If the appeal makes it clear the applicant made an error in

information provided in or with the application, and SLD could have
identified the error by the information on hand during initial review;

(3) If the appeal provides clarifying information that corrects an
assumption SLD made during the initial review because there was
insufficient information; and

(4) When SLD obtains policy clarification or new policy between the time
of the initial application commitment decision and the appeal
decision.



